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MYSST SYSTEM
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MYSST PROFILE

Malaysia Sales and Service Tax (MySST) Owner
• Royal Malaysian Customs Department (RMCD)

Accessing For SST Taxpayer/ User 

(https://www.mysst.customs.gov.my)
• Can be accessed anytime, anywhere

MySST Support
• Customs Call Center 1-300-888-500 (general enquiries)

• http://aduan.customs.gov.my/aduanawam (feedback) 

• ccc@customs.gov.my
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INTRODUCTION TO MYSST

• https://www.mysst.customs.gov.my
Web Base 

Application System

• Registration, Return, Payment & 
Exemption

4 Main Online 
Module

• B2B (16 Banks) – RM 100 million

• B2C (17 Banks) – RM 100 thousand
Online Payment 
Through  FPX

• Supporting Modules (Officer Dashboard)

• Processing Module
Other Modules 

(Department Use)

5

https://www.mysst.customs.gov.my/


ACCESS TO MYSST – LANDING PAGE

6



ACCESS TO MYSST - DIRECT HYPERLINK

7



MAIN PAGE MYSST
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EXEMPTION
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EXEMPTION: ABOUT
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SST REGISTRATION STATUS
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SST REGISTRATION STATUS

Click ‘dropdown button’

Click ‘submit’ button 12



EXEMPTION CERTIFICATE APPLICATION

All applications, 
except manual item, 

must be made 
through the MySST

system

First-time application 
– sign up (pending 
approval)

•Verification will be carried 
out by the CDN officer at 
the controlling station
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SIGN UP
Schedule A

Schedule B

Schedule C Item 3 & 4
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SIGN UP

SELF/EXPORT 

The system will automatically 
generate the certificate once 
the application is submitted

APPOINTING A 
TRADER

Government departments, local 
authorities, public higher 
education institutions 
(IPTA), and registered 
manufacturers appoint 

individuals who will purchase 
or import on their behalf

The system will automatically 
generate the representative 

appointment number.

APPOINTED PERSON 
(TRADER)

The appointed individual must 
generate the exemption 
certificate using the 

representative appointment 
approval number

The system will automatically 
generate the certificate as 
soon as the application is 

submitted.

Schedule A: item 4, 5, 7, 8, 12 & 13

Schedule C: item 3 & 4
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SIGN UP
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SIGN UP

1. Fill in the required information and click ‘submit’.

2. The customs officer will review the application, and any request for

additional documents/information will be made via email.

3. The system will send a notification of the sign up application status via

email. 17



SCHEDULE A: SIGN UP FOR INDIVIDUALS 
WITHOUT SSM NUMBER

Guidelines for filling in 

the “Company Registration 

No. / Department Code / 

Ministry” field when 

applying for sign up by 

any party/person who does 

not have a company 

registration number 

(Lampiran XX).
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SIGN UP STATUS NOTIFICATION

19

Notification of 

application status 

will be sent to the 

email registered 

during sign up



NON-REGISTRANT DASHBOARD
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EDITABLE 
INFORMATION
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SCHEDULE A
Self/export
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SCHEDULE A: SELF/EXPORT CATEGORY
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• Basic 
applicant 
information to 
obtain an ID 
and password.

Sign Up

• Approve/Reject

• Notification 
by the system 
via email

Verification 
by RMCD • ID Non 

Registrant

• Email 

• Password

Log in MySST

• Auto generate 
(except item 
65)

• Subject to 
conditions

Generating 
certificiate

(Item 1-3, 6, 9, 10, 11, 14, 18 - 42, 44 - 49, 51 - 66, Schedule A) 

One time only
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1. Click Log In

2. Click Enter and enter the

NR number, then click Save

3. Enter the User ID (email

address) and Password



NON-REGISTRANT DASHBOARD
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SIGN UP JADUAL A



APPLICATION SCREEN
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1. Select the category and

item from the dropdown

menu.

2. Items will be displayed

according to the selected

category.



APPLICATION SCREEN
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APPLICATION SCREEN
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APPLICATION SCREEN
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PART A: Applicant Information
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PART B: Persons Designated To Sign 
Certificate Of Exemption Information
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PART C: Supplier Information
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PART D: Description of Goods
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Add Description

34

1. Type the keyword or HS code.

2. Press Enter.

3. Select the correct HS code. The

unit will be automatically filled

in from the HS code table.

4. Enter the mandatory information and

related details.

5. Click the Add button to continue.



Uploading Excel File
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1. Template from the MySST portal.

2. The mandatory fields must be filled in.



PART D: Description of Goods
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Submit Application
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Submit Application for Item 65
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EMAIL NOTIFICATION FOR ITEM 65 –
PENDING APPROVAL
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LIST OF GENERATED CERTIFICATES
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VIEW & PRINT CERTIFICATE
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SCHEDULE A
Appointing a person 

42



SCHEDULE A: APPOINTING A PERSON 
ACTING ON BEHALF
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Appointing a Person

The government, local 
authorities, and public 

higher education 
institutions (IPTA) must 
appoint individuals who 
will make purchases or 

imports on their behalf. 
The system will 

automatically generate 
the appointment approval 

number.

Appointed Person

Individuals or importers 
appointed to make 

purchases on behalf of 
the government, local 

authorities, and public 
higher education 

institutions (IPTA) must 
generate a certificate 
using the appointment 

approval number provided. 
The system will 

automatically generate 
the certificate as soon 
as the application is 

submitted.

(item 4, 5, 7, 8, 12 & 13, Schedule A)



SCHEDULE A: APPOINTING A PERSON 
ACTING ON BEHALF

44

•Basic applicant 
information to 
obtain an ID and 
password.

Sign Up

•Approve/Reject

•Notification by the 
system via email

Verification 
by RMCD •ID Non Registrant

•Email 

•Password

Log in MySST

•Fill in the 
appointed person’s 
information.

•The system will 
automatically 
generate the 
appointment letter.

Generate 
Appointment 

Letter

One time only

(item 4, 5, 7, 8, 12 & 13, Schedule A)
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1. Click Log In

2. Click Enter and enter the

NR number, then click Save

3. Enter the User ID (email

address) and Password



NON-REGISTRANT DASHBOARD
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APPLICATION SCREEN
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1. Select the category and

item from the dropdown

menu.

2. Items will be displayed

according to the selected

category.



APPLICATION 
SCREEN
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Select ‘Melantik Wakil’ 

to appoint a person to 

import/purchase on 

behalf



APPLICATION SCREEN
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Click create 

application



APPLICATION SCREEN
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Enter the details on 

person acting on behalf 

to make 

purchases/importation in 

Section C



SUBMIT APPLICATION
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Once submitted, a 

pop-up message will 

appear, and a 

reference number will 

be generated 

automatically.



SURAT PELANTIKAN 
WAKIL –

APPOINTMENT LETTER
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1. Appointment letter must be

given manually to the

appointed person.

2. The appointed person will

use ‘No. Pelantikan Wakil’

to generate exemption

certificate.



VIEW LIST
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1. Person that has been appointed

to ac on behalf will be listed

as ‘Appointed’.

2. Status will change to

‘Registered’ after the appointed

person successfully generate the

exemption certificate



SCHEDULE A
Appointed person / person acting on behalf
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SCHEDULE A: APPOINTED PERSON CATEGORY
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Appointing a Person

The government, local 
authorities, and public 

higher education 
institutions (IPTA) must 
appoint individuals who 
will make purchases or 

imports on their behalf. 
The system will 

automatically generate 
the appointment approval 

number.

Appointed Person

Individuals or importers 
appointed to make 

purchases on behalf of 
the government, local 

authorities, and public 
higher education 

institutions (IPTA) must 
generate a certificate 
using the appointment 

approval number provided. 
The system will 

automatically generate 
the certificate as soon 
as the application is 

submitted.

(item 4, 5, 7, 8, 12 & 13, Schedule A)



SCHEDULE A: APPOINTED PERSON 
CATEGORY

57

•Basic applicant information 
to obtain an ID and 
password.

Sign Up

•Approve/Reject

•Notification by the system 
via email

Verification 
by RMCD •ID Non Registrant

•Email 

•Password

Log in MySST

•Enter ‘No. Pelantikan Wakil’ 
reference number – the 
system will automatically 
fill in the information from 
the appointing party.

•Fill in the required 
information.

•The certificate will be 
generated automatically 
after clicking Submit.

Generating 
certificate

(Item 1-3, 6, 9, 10, 11, 14, 18 - 42, 44 - 49, 51 - 66, Schedule A) 

One time only
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1. Click Log In

2. Click Enter and enter the

NR number, then click Save

3. Enter the User ID (email

address) and Password

Note:

The appointed person must sign up first 

before proceeding with the Appointment 

Approval Number.



NON-REGISTRANT DASHBOARD
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APPLICATION SCREEN
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1. Select the category and

item from the dropdown

menu.

2. Items will be displayed

according to the selected

category.



APPLICATION 
SCREEN
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Choose ‘Wakil 

yang Dilantik’



APPLICATION SCREEN
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The appointed person 

must be aware of the 

details that have been 

assigned to them



APPLICATION SCREEN
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Appointed person 

fill up all parts 

before submit



VIEW LIST
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View application

View & print certificate

View & print appointment approval letter

Download certificate (PDF)



EXEMPTION 
CERTIFICATE
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Appointing party

Appointed person 

(acting on behalf)



SCHEDULE B

66



SCHEDULE B APPLICATION
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• According to the applicant’s needs
Requested Item 

Quantity

• Yes, as long as the exemption certificate has not
expiredAdd Item?

• Yes, submit an application using the prescribed form
to the SST Division at the controlling stationCancel Item?

• Yes, submit an application using the prescribed form
to the SST Division at the controlling stationCancel Certificate?

• One (1) year

• No renewal or period extension

Certificate Validity 
Period

• Generate a new one if neededCertificate Expired?
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1. Click Log In

2. Click Enter and enter the

NR number, then click Save

3. Enter the User ID (email

address) and Password



APPLICATION SCREEN
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1. Click ‘Add Exemption’ to generate the 

certificate.

2. Click ‘Exemption Appendix’ to view the 

exemption application manual.



APPLICATION SCREEN
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Applicant Information

71



SECTION A: Description of Manufactured 
Finished Product
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1. Click ‘Add New Item’ to fill in the item

details, or

2. Click ‘Upload Excel File’ to upload the

item list using the Excel format.



Upload Excel File
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1. Template from the MySST portal.

2. The mandatory fields must be filled in.



APPLICATION SCREEN
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Click ‘Submit’ to automatically 

generate the exemption certificate



75



GENERATE EXEMPTION CERTIFICATE
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1. Only one certificate can

be generated for each

item.

2. A new certificate can only

be generated once the

status of the previous

certificate has changed to

expired.



SCHEDULE C
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SCHEDULE C APPLICATION

78

1. All applications must be submitted online through the MySST system.

2. Refer to the guidelines provided on the MySST portal.

3. Companies must update their business information for exemption

applications.

ITEM WHO IS APPLYING?

1, 2 & 5 Registered Manufacturer(RM)

3 & 4
Person acting on behalf of RM 

(trader)



ITEM C1 & C2
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•According to the applicant’s needs
Requested Item 

Quantity

•YesAdd Item? 

•Yes, submit an application using the prescribed form 
to the SST Division at the controlling stationCancel Item?

•Yes, submit an application using the prescribed form 
to the SST Division at the controlling stationCancel Certificate?

•As long as the company remains registered as RM
Certificate 

Validity Period

•No expiry date
Certificate 
Expired?



APPLICANT SCREEN
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APPLICANT SCREEN – ITEM C1 & C2
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CONDITIONS
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APPLICATION SCREEN
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APPLICATION SCREEN
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1. Click ‘Add New Item’ to fill in the item

details, or

2. Click ‘Upload Excel File’ to upload the

item list using the Excel format.



Goods Information
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Upload Excel File
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1. Template from the MySST portal.

2. The mandatory fields must be filled in.



Error After Uploading Excel File
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1. A pop-up message will be displayed to

indicate the upload status.

2. Items with errors can be edited or

deleted.

3. The system will not override existing

items if a re-upload is performed.

4. The system will add a new row for the

same item if it is re-uploaded. Please

delete the existing item before re-

uploading to avoid duplication.



List of Raw Materials
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Applicant’s Declaration
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ITEM C3 & C4

•Based on the order from RM (according to the purchase 
order).Item Quantity

•RM and the appointed person must submit a new application.Add Quantity?

•The exemption certificate will expire once all the 
quantities of goods applied for have been purchased/imported 
by the person appointed by the RM.

Certificate 
Validity Period
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Item C3 & C4 Application Process

The imported/purchased goods will be delivered to RM to be used 
solely for the manufacturing of taxable finished goods

The trader will import/purchase goods from RM/LMW/FZ

The trader will generate the exemption certificate using the 
reference number from the appointment approval letter

RM appoints a person (trader) and fills in the purchase information 
in MySST. The appointment approval letter will be generated
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The trader can 

only edit the 

supplier’s name 

and the value 

of the goods



RM SCREEN – Appointing a person
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1. The appointed company’s status is ‘Appointed’.

2. The status will change to ‘Registered’ once the

appointed person generates the exemption

certificate.



STATUS
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REGISTEREDAPPOINTED



DECLARATION
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SURAT 
PELANTIKAN 

WAKIL
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APPOINTED PERSON SCREEN – Generate 
certificate

96



APPLICATION SCREEN
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Once the appointment 

reference number is 

entered, the system will 

retrieve the exemption 

information that has 

been filled in by the 

registered manufacturer.
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The trader 

needs to edit 

the value and 

supplier name 

for each item.
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APPLICATION SCREEN

100



GENERATING EXEMPTION CERTIFICATE

101



EXEMPTION 
CERTIFICATE

102



ITEM C5

• Depends on the Delivery Order (DO) / Consignment / 
contract.Quantity?

• RM and the trader must submit a new application.Add Quantity?

• Expires when all the requested quantities of goods 
have been delivered to the subcontractor and RM has 
recovered all the semi-finished/finished taxable 
goods after the subcontract work is completed.

Certificate 
Validity 
Period?

103



SUMMARY FOR SCHEDULE C

104

Item Quantity of Items Applied Validity Period

1 and 2 According to the

applicant's requirement

No expiry date

3 and 4 Based on purchase order/ contract

or estimated quantity for 3

months or less applied by RM who

appoints.

Valid until all quantities applied have been

purchased/ imported by a person acting on

behalf of RM

5 Based on delivery order/

consignment/ contract.

Valid until all quantities of goods applied

have been sent to subcontractor and RM has

subsequently acquired back all the goods after

completion of subcontract work



MySST
Portal

Legislation 
& Guides

SST Guides

System 
Guides

SST GUIDE - SYSTEM GUIDE



MySST
Portal

Exemption  

About 

SST GUIDE - EXEMPTION GUIDE



UPDATE PROFILE IN MYSST



UPDATE PROFILE IN MYSST



UPDATE PROFILE



REAPPLY THE REJECTED SIGN UP



CANCELLATION OF EXEMPTION 
CERTIFICATE

• Applicant may apply for cancellation of exemption

certificate (if necessary) by submitting the

following documents to the SST Division of the

controlling zone/state either by hand or email:

• Company’s official letter

• Application forms “BORANG PEMBATALAN PENGECUALIAN (SIJIL)

DI BAWAH JADUAL A PERINTAH CUKAI JUALAN (ORANG YANG

DIKECUALIKAN DARIPADA PEMBAYARAN CUKAI) 2018”

• Acknowledgement letter “SURAT PERAKUAN”
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CANCELLATION OF EXEMPTION 
CERTIFICATE

112

Manually Through Customs Station

112



TERIMA KASIH


