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REFUND
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Any person who:

i. has overpaid or erroneously paid any sales tax, surcharge, penalty,
fee or other money; or

ii. is entitled to the refund under subsection 35(6) or 41(3),

may make a claim for refund in the prescribed form (JKDM No. 2)

Relation To Bad Debt 

SECTION 36 
STA 2018

SECTION 39(1) 
STA 2018

REFUND
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An outstanding amount of the payment in respect of the sale of taxable 
goods including the sales tax which is due to a  person who is, or has 

ceased to  be,  a  registered manufacturer but  has not been paid to, and is 
irrecoverable by the person

REFUND – BAD DEBT
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Section 36 Sales Tax Act 2018

Made within 6 year from the date of payment of sales tax by filling up 
JKDM No. 2



A registered manufacturer or 
a person who has ceased to 
be a registered manufacturer

The applicant has 
written off the debt in 

their account

All efforts have been 
made by the applicant 

to recover the sales tax

REFUND – BAD DEBT
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1. A registered reminder letter is sent to the
debtor

2. Issuance of an official demand notice
through legal services or any legal action
taken by the applicant against their debtor

3. Records or any other documents showing
that the payment relating to the sale of
taxable goods/taxable services has been
written off in the applicant’s accounts as a
bad debt



REFUND - OVERPAID OR 
ERRONEOUSLY PAID
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Made within 1 year from the date of payment of sales tax by filling up 
JKDM No. 2

Application letter 
by company

Invoice 
Exemption or 

remission letter 
(if applicable)

Borang Kastam
No. 1 (for 

imported goods)

SST-02 form

39(1)ACJ 2018

Section 39 Sales Tax Act 2018



REFUND UNDER MINISTER
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Subsection 35(3)(c) – direct the 
Director General to make refund to 

any person or class of persons of the 
whole or any part of the sales tax or 

penalty paid by such persons or class 
of persons.

The refund claim is submitted to the State 
CPH after obtaining the Minister’s approval

The Minister directs the Director General to 
refund sales tax or penalties to any person

The application is submitted directly to the 
Ministry of Finance



REFUND UNDER MINISTER

10

Subsection 35(6) – where a person 
who has been granted exemption under 
paragraph (1)(b) or (3)(a) has paid any 
of the sales tax to which the exemption 
relates and has been granted approval 

by the Minister for a refund of the 
amount of the sales tax which has 

been paid, the person shall be entitled 
to such refund The refund claim is submitted to the State 

CPH after obtaining the Minister’s approval

The application is submitted directly to the 
Ministry of Finance

Any person who has paid sales tax on an 
exemption
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REFUND

DIRECTOR GENERALMINISTER

35(3)(c) 

STA 2018

35(6) STA 

2018

39(1) STA 

2018

36 STA 

2018
6 years 1 year



DRAWBACK
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The Director General may allow drawback of
the full amount of sales tax paid by a person
in resect of taxable goods which are
subsequently exported by the person from
Malaysia subject to the regulations made
under this Act

This section shall not apply to petroleum

Drawback – Section 40 STA 2018
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Imported/purchased from 
registered manufacturer

Payment of Sales Tax

Special Area 

Oversea 

Designated 
Area 

Application of drawback within 3 months  

Exported / transported

within 3 months from the date of 
import/purchased

Submit to CPH, PERTEK in state with documents:

i. Customs Form No. 1 (K1), Customs Form No.9 (K9), invoice from the
registered manufacturer or any other documents approved by the DG
containing the particulars of sales tax paid; and

ii. Sales invoice to the purchaser, copy of K2, Lampiran J, DO or any other
documents approved by the DG containing the particulars of exported
taxable goods

If the person applying for the drawback does not have a premises / office,
the claim can be submitted to the nearest RMCD office with the mailing
address used in the application
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Regulations 17, Sales Tax Regulation 2018

DRAWBACK
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The goods are identified to the satisfaction of a senior officer of customs at the 
customs port or customs airport at which such goods are shipped or loaded for export, 
or at the place of export

The drawback claimed in respect of any one (1) consignment of re-exported goods is 
not less than two hundred ringgit (RM200)

The goods are exported within three (3) months of the date upon which the sales tax 
was paid



Regulations 17, Sales Tax Regulation 2018

DRAWBACK
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Payment of drawback is upon goods of a class to which the goods to be exported has 
not been prohibited by regulations made under this Act

Written notice has been given to a senior officer of customs at or before the time of 
export that a claim for drawback will be made, and such claim is made in the 
prescribed form (JKDM No.2) and established to the satisfaction of a senior officer 
of customs within three (3) months of the date of export

The goods have not been used after importation



“Saya dengan ini 
memberi notis 

untuk menuntut 
pulang balik cukai 

jualan di bawah 
seksyen 40 Akta 

Cukai Jualan 2018”

NOTICE 

D1/D2 
– For goods import

D3 
– For goods 

purchased from 
Registered 

Manufacturer

TRANSACTION 
TYPE IN SMK

As requested by 
proper officer

PHYSICAL 
EXAMINE

DRAWBACK PROCEDURE - EXPORT
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DRAWBACK PROCESS

Import/ purchase 
from Registered 

Manufacture

Follow export 
procedure for 

drawback

Submit application 
at CPH, PERTEK at 
controlling station

Verification by 
officer

Receive the 
decision letter
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THINGS TO DO
i

During exportation or movement of goods to
licensed warehouse, Free Zone, Duty Free Shop,
company should :
i. select transaction code

a) D1/D2 – For goods import
b) D3 – For goods purchase from

Registered Manufacturer

at Export Declare Form for electronic
declaration.

ii. Written Notice “Lampiran J” should be
prepared and submitted for drawback claim
purpose.

ii

Company can apply for drawback claim by submitting the
documents as per the list below :

a. Company Covering Letter
b. Form JKDM No.2
c. Letter of Authorization (from company to

agent/company representative)
d. Latest Company Bank Statement
e. Claim Summary (Penyata Pengiraan Tuntutan)
f. Customs Official Receipt
g. Invoice during import declaration
h. Lampiran J – Borang Pengesahan Penghantaran

& Penerimaan
i. Invoice during export declaration
j. Packing List / Delivery Order
k. Other document that related with the drawback

claim 19



THINGS TO DO

iii

Company does not have to
submit Custom Form No. 1 (K1)/
Custom Form No. 2 (K2)/ Custom
Form No. 9 (K9) for claim
submission, unless the
documents are requested by
JKDM Officer for further review.

Drawback application
should be submitted to
Cawangan Perakaunan
Hasil (CPH), Bahagian
Perkhidmatan Teknik
(PERTEK), Zone/ District/
States where the proposed
company is operating or
based.

iv

Query letter will be issued to the
company if there is any incomplete
documents or any extra information is
needed by the JKDM Officer. If the
company failed to submit the document
or information within thirty (30) days
from the date query letter issued, the
application for claim will be disregarded.

v

The application results will be
issued within thirty (30) days
from the date JKDM received
completed documents for the
drawback claim.

vi

Drawback claim payment will be processed
within fourteen (14) days once JKDM receive all
the relevant documents related to the payment.
Every drawback claim that has been paid is
subjected to inspection by JKDM.

vii
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RESPONSIBILITY OF CLAIMANT

Comply with all the conditions 
of drawback claim in 
accordance with the 

requirement of Provision in the 
Act and Current Regulations

Ensure the submitted 
information in the drawback 
claim application is correct 

and accurate

Ensure only one (1) Custom 
Form No. 2 (K2)/ Delivery 

Order (DO) for ‘Lampiran J’ 
declared at column no. 9 Form 

JKDM No.2

Ensure the same drawback 
claim are not submitted to any 

other JKDM branch

Allow JKDM senior officer to 
do inspections on records and 

documents at any time as 
required

Make sure the goods that have 
been exported will not be re-

landed or unloaded at any part 
in the Kawasan Utama Kastam

(KUK)
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RESPONSIBILITY OF CLAIMANT

As for goods that are sent to the Free Zone, the 
drawback claim will only be considered if the 
name of consignee in the Custom Form No. 2 

(K2) and invoices in export declaration are 
overseas importers or companies in the Free 

Industrial Zone only

Companies are responsible to submit additional 
document that requested by the Process Officer 

at the Cawangan Perakaunan Hasil (CPH), 
Bahagian Perkhidmatan Teknik (PERTEK),  

District/ States in connection with the shipment 
of the goods to the Free Industrial Zone (FIZ)
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FORMS FOR REFUND & 
DRAWBACK
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JKDM NO. 2
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LAMPIRAN J
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CHECKLIST FOR REFUND & 
DRAWBACK
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CHECKLIST FOR BAD DEBT
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SALES TAX DEDUCTION
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GUIDE FOR SALES 

TAX DEDUCTION

https://mysst.customs.gov.my/SpecificGuides

MALAY & ENGLISH VER.
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SALES TAX DEDUCTION

• Reduce the burden of a 
registered manufacturer who 
purchases manufacturing 
inputs from a trader

• Avoid double taxation and 
lower the business cost of a 
registered manufacturer

30



PURPOSE
A registered manufacturer who has no
option but to purchase inputs from a
supplier, and such inputs cannot be
imported or purchased directly from another
registered manufacturer or supplier

SALES TAX DEDUCTION

31

INPUT
Raw materials, component, packing and
packaging materials to be used for
manufacturing of taxable goods

POWER TO ADMINISTER

Director General

REGULATION 

16A Sales Tax Regulation 2018

ACT

Subsection 41A(1) Sales Tax Act 2018



CONDITIONS

The taxable goods are purchased from a supplier who is 
not related to the registered manufacture

The taxable goods purchased from the supplier have been 
subject to sales tax (Regulation 16A(1), Sales Tax 

Regulations 2018

The purchase of the taxable goods is evidenced by an 
invoice issued by the supplier to the registered 

manufacturer in the national language or in English

32

Regulation 16C Sales Tax Regulation 2018

1. They are officers or directors of one
another's business

2. They are legally recognized partners in
business

3. One of them directly or indirectly controls
the other

4. They are members of the same family
5. Together they directly or indirectly

control a third person
6. Both of them are directly or indirectly is

controlled by a third person



CONDITIONS

The taxable goods purchased 
from the supplier must be used 
in the manufacturing of taxable 

goods by the registered 
manufacturer claiming the sales 

tax deduction (Regulation 16A(1), 
Sales Tax Regulations 2018)

The sales tax deduction claimed 
in the SST-02 return must be 

within the taxable period in which 
the purchase of the goods was 

made (Regulation 16E(1)(b), 
Sales Tax Regulations 2018

The registered manufacturer 
must keep all related records for 

a period of seven (7) years for 
inspection by the sales tax 

officer at any time

Any other conditions as the 
Minister may deem fit to impose

33

Regulation 16C Sales Tax Regulation 2018



SALES TAX DEDUCTION RATE
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Sales Tax Deduction Rate

(2%)

Price of goods (input) RM1,000

Sales tax paid (5%) RM50

Supplier’s mark-up (50%) RM525

Total purchase by registered manufacturer RM1,575

Tax deduction rate RM1,575 x 2%

Total tax deduction RM31.50

5% 2%

10% 4%
Sales Tax Rate on Taxable 

Goods Purchased
Sales Tax Deduction Rate

Regulation 16B Sales Tax Regulation 2018

A tax deduction 
amounting to RM31.50 

will be offset against the 
tax payable in the SST-

02 Return.



MANNER OF DEDUCTION

Deduction shall be made based on the rate prescribed

Deducted from the total value of tax payable in the SST-02 tax return

Return for the taxable period during which the taxable goods were
purchased

Purchases made outside taxable period is not allowed

If deduction amount exceeds the total value of sales tax payable, the
balance may be deducted in the return for the next taxable period

35



MANNER OF DEDUCTION

Made prior to the submission of the SST-02 tax return

Complete purchase information from suppliers

Purchases made prior to the effective date of the approval are not allowed

Purchases information required are such as the date and supplier’s invoice
number, name of the supplier

No amendments can be made after the 'submit' button is clicked

36



SALES TAX DEDUCTION

APPLICATION
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HOW TO 
APPLY

Registration 
Sales Tax 

Deduction in 
SST-02 
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REGISTRATION

Application for Registration

1. Registered manufacturer must register as an approved person
to use sales tax deduction facility.

2. Approval letter will be automatically issued in the MySST
system once the application has been successfully submitted.

3. The registration approval number and effective date are
provided in the approval letter.

4. The approval letter is given to the applicant blanketly.

39



Sales Tax Registrant

Access 
MySST

1

SALES TAX DEDUCTION MODULE

Register STD 
2

System will auto 
approve STD 
registration

3

Sales Tax Deduction (STD) module

40



SALES TAX DEDUCTION IN 
SST-02 

APPLICATION FOR SALES TAX DEDUCTION

1. Application for the Sales Tax Deduction for the Relevant Taxable Period

2. Registered manufacturer who has registered as approved person shall complete
purchase information of raw materials, components or packaging materials from
suppliers for the relevant taxable period.

3. Any purchases made before the approval letter date of sales tax deduction facility are
not allowed for sales tax deduction.

4. Registered manufacturer shall include information such as number and date of
purchase invoice, supplier’s name and address, description and quantity of goods,
tariff codes and purchase price in the sales tax deduction menu in MySST system. The
system will calculate how much sales tax deduction and the information will be stored
in the MySST system.
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SALES TAX DEDUCTION IN 
SST-02 

APPLICATION FOR SALES TAX DEDUCTION

5. No amendment can be made after 'submit' button is clicked. The amount of sales tax

deduction will also not to be taken to the SST-02 tax return if the application is still

saved as draft.

6. When a registered manufacturer declares SST-02 tax return for the relevant taxable

period, the amount of the sales tax deduction will automatically fill into the SST-02 tax

return to be deducted from sales tax payable for the taxable period.

42
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If Sales Tax Deduction (STD) status is APPROVED



Sales Tax Registrant

Access 

MySST

1

Apply STD for 
current taxable 

period 

2
System will auto 

approve STD 
registration

3

Return Module

Declared STD amount 
will auto-populate in 

SST-02 

5Access CJP
4

SALES TAX DEDUCTION MODULE
Sales Tax Deduction (STD) module
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SALES TAX DEDUCTION DECLARATION
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SALES TAX DEDUCTION DECLARATION

Select rate tax
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APPROVED MAJOR 
EXPORTER SCHEME 
(AMES)

48
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PURPOSE

50

Section 61A Sales Tax Act 2018

1. Aimed at enhancing export-oriented competitiveness.
2. In addition to the existing facilities, namely the sales tax drawback facility under

Section 40 of the Sales Tax Act 2018 and the sales tax exemption under Item 4,
Schedule B of the Sales Tax (Persons Exempted from Payment of Tax) Order
2018.

3. Subject to the conditions: Regulations 26A–26G of the Sales Tax Regulations
2018.

Trader of taxable 
goods

Manufacturer of 
exempted goods



AMES - SALES TAX (AMENDMENT) 
REGULATIONS 2020 

Interpretation 26A

Application For approval26B

Validity of approval26C

Exemption From Payment Of Sales Tax26D

Goods Not Eligible for Exemption From Payment Of Sales Tax26E

Variations, Suspension & Revocation Of Approval26F

Sales Tax Due & Payable26G
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ELIGIBILITY FOR AMES
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1. Operating in Malaysia ≥ 1 year
2. Annual sales value of the taxable

goods > RM10 mil
3. > 80% of the annual sales value of

taxable goods are sales
exported/SA/DA

Trader of taxable goods Manufacturer of exempted goods

1. Operating in Malaysia ≥ 1 year
2. Annual sales value of the exempted

goods > RM10 mil
3. > 80% of the annual sales value of

exempted goods are sales
exported/SA/DA

LOCAL SALES ARE SUBJECT TO  PAYMENT OF TAX 



AMES CATEGORIES

AMES Trader
AMES 

Manufacturer

AMES Trader 
& 

Manufacturer
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AMES TRADER
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TRADER OF  
TAXABLE 

GOODS

80% export*
• Outside Malaysia
• Designated Area
• Special Area

20% local sales
• Sales tax due and

payable

Import

Designated Area/ 
Special Area

Registered 
Manufacturer

TAXABLE GOODS



AMES  MANUFACTURER
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M A N U F AC T UR E R  

O F  E X E M P T E D  

G O O DS

80% eksport

• Outside Malaysia

• Designated Area

• Special Area

20% local sales

• Sales tax due and

payable

Import

Designated Area/ 
Special Area

Registered 
Manufacturer

Raw material, 
components, packing & 

packaging materials



OTHER CONDITIONS

AMES manufacturers are allowed to send raw materials, 
components, packing and packaging materials or semi-

finished goods that been imported, transported, 
purchased to subcontractor companies for partial 

manufacturing but still need to carry out part of the 
manufacturing activities of the non-taxable finished 

goods 

AMES traders are allowed to carry 
out bulk breaking activities for 

export purposes in stages (release 
partially). Any value-added activities 

are not allowed. 

Disposal of all goods imported, 
transported or purchased/acquired 

with the AMES exemption must 
obtain approval from the relevant 

controlling state. 

Exports by AMES traders and AMES 
manufacturers through third parties are not 

permitted in accordance with subparagraphs 
26D (a)(iii) and (b)(iii), Sales Tax Regulations 

2018
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GOODS NOT ELIGIBLE

Wine, spirits, beer & 
malt liquor

Cigarettes, tobacco 
and tobacco 
products

Petroleum
Goods not listed on 
approved lists
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AMES APPLICATION

Valid for 2 years 

or such period determined by the DG

Renewal can be made within 30 days 
before the expiry date

Fails to comply with any of the 
conditions, the sales tax exempted shall 
be due and payable (payment – AMES 

02 Form)
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AMES APPLICATION

Company who wish to apply 
AMES must fulfil the 

prescribed conditions

Eligible company shall apply by using the following 
application form:

• AMES Application Form – AMES-01 

• Template Excels Goods Information for Section D, F & G

• https://mysst.customs.gov.my/SSTForms

Submit application together 
with supporting documents to 
Bahagian Cukai Dalam Negeri 

(CDN), at the zone/state 
control station where the 

applicant's premise operates

Renewal can be made within 
30 days before the expiry 

date.
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REMISSION
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REMISSION
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REMISSION

Subsection 41(1) 
Minister

(sales tax remission)

Subsection 41(2)

Director General 

(surcharge accrued, or penalty, 
fee or other money payable)

41(3) where a person who has been granted remission under subsection (1) or (2) 
has paid any of the sales tax, surcharge, penalty, fee or other money to which the 

remission relates, he shall be entitled to a refund of the amount of sales tax, 
surcharge, penalty, fee or other money which had been remitted



REMISI - PERMOHONAN
REMISSION APPLICATION
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Written application with supporting 
documents:

1. Audited accounts report (if applicable)
2. Fire incident report (if involving a fire

case)
3. Police report (e.g. in the event of theft,

fire, natural disaster, etc.)
4. Other relevant documents
5. Insurance policy (if applicable)



REVIEW & APPEAL
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REVIEW & APPEAL
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https://ereview.customs.gov.my/

PRINCIPLE

1. All matters are handled in a
transparent and fair manner.

2. Any person has the right to
appeal.

3. The procedure for submitting
an appeal is open to the
public.

Section 96 Sales Tax Act 2018

https://ereview.customs.gov.my/


REVIEW & APPEAL

Made within 30 
days of such 

decision

No appeal made to 
customs appeal 
tribunal or court

DG make a review 
within sixty days or 

within the time 
practicable 

Any sales tax due 
and payable shall 

be paid not 
withstanding any 
review or appeal 
has been made 

No review may be 
made in any matter 

relating to 
compound

65

Section 96 Sales Tax Act 2018



THANK
YOU
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