TRADE FAIR

Terms & Conditions

m  Reservation
A name list of all travelers (names as in passport) is required at the time of reservation. Failure to provide accurate
name information can result in problems with security and control authorities and passenger processing.

m Deposit/ Full Payment
A non-refundable deposit of RM3,000 is required upon booking request. Full payment is required thirty (30) days
before departure date. Payment can be made via local Company Cheque or Bank Draft, payable to:
Account Name : Corporate Information Travel Sdn Bhd
Account Number : 5-14486-10640-1
Name of Bank : Malayan Banking Berhad (Swift Code: MBBEMYKL)
Bank Address : G (E)-016, Ground FlIr, Mid Valley City,
Lingkaran Syed Putra, 59200 Kuala Lumpur ,Malaysia

Note: Credit card will be accepted with a surcharge of 2% for Visa / Master & 3.5% for American Express.

m Cancellation

In the event of cancellation after deposit and / or full payment, a written notice is required to avoid any
misunderstandings. The following cancellation charges (per person basis) will apply :

After booking request . forfeiture of deposit payment

14 — 30 days to departure : 75% of package price

Less than 14 days to departure : 100% of package price

Note: Hotel or any other service provider’s cancellation policy will take precedence in the event their cancellation
charge is relatively higher than what is stipulated above.

m  Unused Services
After commencement of event/ travel, no refund, in part or in full, will be given for services included in the program
which are partially or totally not utilized.

m Items Not Included in The Package Price
Items not included in the package price are excess baggage charges, telephone calls, beverages, wine, laundry,
tips and gratuities to porters, guide and driver and all items of a purely personal nature unless specified otherwise.

m  Responsibilities

Corporate Information Travel Sdn Bhd (hereinafter referred to as CIT) and/or its associated agent/s act merely as
agents to other principals who supply services for the tour. As such, CIT and/or its associated agent/s shall not be
held liable for any delay, change, omission or cancellation of services or any loss, damage or injury suffered by
tour member as a result of negligent or deliberate act/s of any person, employee, agent, servant or representative
outside of its direct employment or any unforeseen occurrences beyond its control including all factors that
tantamount to and deemed as Acts of God. By purchasing and accepting our services, it is deemed that the
customer / traveler fully accept the conditions, terms and tariffs, which are set by the individual suppliers for the
exchange of their services. CIT and/or its associated agent/s further reserves the right to demand, postpone, or
cancel any or all parts of a program / tour arrangement under unfavorable conditions. Should a tour or an
arrangement be canceled, equitable refund shall be made to each customer / traveler but the refund sum shall not
exceed the original amount paid for the event / package.

m Travel Insurance
With the widespread of viruses worldwide, frequent flight delays, increasing cases of mishandled baggage, be it
damage or total loss and sickness, flight or travel insurance has become a necessity for those who travel.
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